
Care Instruction 
Information on how to away with stains. 

 

Preparation for Removing Stains: 
 

1. First brush any substantial, encrusted marks by hand, using a brush or spatula, then vacuum clean. 
2. Pre-clean with a neutral universal agent (incl. possibly dry foam as well). 
3. After each cleaning remove any residual surfactant, using spray extraction. 

Treatment of Residual Staining: 
 
All-purpose adhesive C 
Animal excreta B 
Baby food B+E 
Ballpoint pen D 
Beer E 
Blood B 
Blue carbon paper D 
Brandy E 
Burn holes G 
Butter C+B 
Candle wax C 
Carbon paper D 
Chalk D 
Chewing gum C 
Chocolate B+C+E 
Cola A+D 
Cocoa B+D 
Coffee E 
Colored pencil D 
Condensed milk B 
Contact adhesive C 
Cream B 
Dust* C+A 
Edible oil C+B 
Egg white B 
Egg yoke B 
Face powder C 
Fat C 
Floor polish C 
Flower stains D 
Fruit juice E 
Fruit stain E 
Furniture polish D 
Glue (cellulose) C 
Grass stain E 
Gravy B+C+D 
Hair dye D+E 
Honey* A 
Ice cream B+E 
Indian ink D 
Ink D 
Jam E 



Ketchup D+E 
Lemonade* A+D 
Lipstick C+D 
Make-up C+D 
Margarine C+B 
Mayonnaise B 
Mediterranean wines E 
Milk B 
Motorcar oil, used C+D 
Mold stain E 
Mud* D 
Mustard D+E 
Nail varnish C 
Nicotine E 
Oil C+D 
Oil paint C 
Paraffin C 
Perfume E 
Printer's ink D 
Printer ribbon D 
Red lead F 
Red wine E 
Rust F 
Salad dressing B+E 
Shoe cream C+D 
Skin cream C 
Soil* D 
Soot C 
Sparkling wine E 
Synthetic resin paint C 
Street dirt* C+A 
Syrup A+D+E 
Tea E 
Tobacco E 
Tomato juice D+E 
Urine B 
Vegetable fat C+B 
Vomit B 
Water color D 
Wine E 
*Treat any residue as indicated. 

Stain removal agents should only be worked in with a clean, damp and absorbent cloth. 

A. Treat with a normal commercial oxidative bleaching agent. 
B. Fresh stains: treat with an alkaline cleaning agent. Rinse of immediately - see below. 

Dried-in marks: treat with an enzyme agent. Note reaction time, wipe off gently. 
C. Treat with an agent containing solvent, using manual method as well (scrape off, beat lightly, vacuum 

clean when completely dry). 
D. Treat with dye-fixing agent. Possibly treat afterward with an oxygen bleaching agent. 
E. Fresh stain: treat with weak solution of organic acid (slightly acidic cleaning agent). Rinse off 

immediately - see below. 
Dried-in marks: treat with a normal oxidative bleaching agent. 

F. Treat with a commercial rust remover or acidic stain remover. Rinse off immediately - see below. 
G. Cut out burnt or melt stains. Take of piece of fabric of the same size - if none is available take it from a 

part of the material that is less visible - and stick in from the left with double sided tape. 

 
 



 
After-treatment: 
After each cleaning we recommended the use of spray extraction to remove any edge 
markings/residual cleaning agent. 
 
General: 
These are only general recommendations that cannot unreservedly 100% removal of stains. 
We recommended in all cases that you consult a professional cleaner. 

 

 

Maintenance 
Information on how to maintenance Sunproof fabrics. 

 

 

Below is Sunproof fabrics maintenance : 
 

 

Direction of maintenance: 

1. Machine wash in luke warm water (up to 40 ° C, 100 ° F) at a gentle setting (reduced agitation). 
2. Any bleach when needed. 
3. Ironing (Low 110 ° C, 230 ° F). 
4. Do not dryclean. 
5. Tumble dry, low permanent press. 

  
Note : Order by pictures 

 

 

Warranty 
Information about warranty letter Sunproof fabrics. 

 

 OLEFIN 

Warranty letter Sunproof Olefin furniture fabrics 
 

Ateja Tritunggal PT. warrants the color fastness (7-8 minimum color fastness under exposure to ultra-
violet rays and bad weather conditions, according to the BS EN ISO 105-B04 standards - variations in 
shade over time are therefore limited) and rot-proof properties of its Sunproof outdoor furniture fabrics 
under normal use and environment, for 1,500 hours according to ASTM G53-96 starting from the date 
of purchase invoice. 

http://www.sunproof.co.id/how-to/warranty#acrylic


This warranty is valid for any purchase made after 01/03/2013, under the following terms and 
conditions: 
 

 Any complaint must be sent within ten days of the defect being noticed, accompanied by the purchase 
invoice, description and evidence of defect, via registered mail with confirmation of receipt to the retailer 
where the product was initially bought. He will acknowledge the receipt of your complain and transmit 
your request to Ateja Tritunggal PT. 

 Ateja Tritunggal PT. shall replace free of charge the section of fabric recognized as faulty, excluding any 
costs or any other compensation for any reason whatsoever. 

 The fabric must be kept available to the experts of Ateja Tritunggal PT. 

 Replacement or reimbursement of the defective fabric does not extend the duration of the original 
warranty of the original product and the replacement is not covered by this warranty. 

 Warranty does not cover for: 

Warranty does not cover for: 

 The benefits not performed by Ateja Tritunggal PT.: cutting, sewing of the fabric, etc. 

 Parts of the product other than the fabric manufactured by Ateja Tritunggal PT: frame, foam, etc. 

 Imperfections such as mottling, waffling, folds, etc. due to handling during preparation of the product or its 
installation. 

 Defects due to the aging and normal wear and tear of the fabric. 

 The consequences of the conditions of installation, the environment or the use not corresponding to the 
normal conditions, uses of the profession or standards prescribed by Ateja Tritunggal PT. or the 
prescribed use of the fabric. 

 Damage or defects in the fabric resulting from misuse, accidents or negligence not attributable to Ateja 
Tritunggal PT. or resulting from force majeure. 

 Defects and damages caused by the elements and materials associated to the fabric in the finished 
product. The warranty shall cease be effective and shall become void and inapplicable if any of the 
following has. 

The warranty shall cease be effective and shall become void and inapplicable if any of the following 
has happened or been undertaken: 

 Faulty maintenance. 

 The use of unsuitable products or instruments on the fabric including but not limited to: detergent, 
chemical product or solvent of any kind, use of any kind of instrument whatsoever or other instruments 
that may damage the surface. 

 Lightning or unusual climatic or environmental conditions. 

 Atmospheric or phytosanitary pollution. 

 Soiling caused by animals. 

 Faulty assembly or mishandling by the user, hanging objects on the fabric, falling objects, bumps, road 
accidents, vandalism, burns from Cigarette, fire or any other sources. 

 


